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Ready:

1) Please prepare a GSM nano SIM card that supports 2G, 3G and 4G and has GPRS
enabled; only GSM networks are supported. Insert the card as shown below

2) Scan the QR code in the manual or on the packaging. Once installation is complete,
open the app and register an account.



Start:

POWER ON: « Press and hold the button for 3 seconds; the blue light on the left will light up
first, then the blue light on the right will flash. After 10 seconds, the flashing light indicates that
the GSM signal has been received and the connection to the network is successful.
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Left LED The left-hand LED is the charging and power indicator. It
remains lit

always on. When fully charged, it will go out. If the battery is too
low, it will flash slowly.

Right LED The right-hand LED indicates the signal: it flashes once for 1
second when connected to the network, and once for 0.5
seconds after connecting to the network.

After approx. 7-10 seconds, open the 399 Tracker app, tap ‘+’, scan the IMEI code on the box
or enter the IMEI number manually, add the device and name the locator.

At home

LBS positioning is used indoors, and devices with Wi-Fi signals in the room are automatically
connected to Wi-Fi positioning to make location tracking more accurate and to improve
outdoor GPS positioning (more accurate GPS positioning).
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Device status: Online stillness

Location type: LBS

Residence time: 9hour35Minute

Location time: 2018-09-09 19:24:16
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Home Set Track Attention

1) Family number: Add the parent’'s phone number here; up to 7 can be set. In an emergency, press and hold
the power button for more than 3 seconds and the device will automatically dial the set number.

2) Positioning mode: Standard mode and Precision mode, factory setting. To use the locator for longer, you
must activate Precision mode if you need to know the exact position of the tracked device so that you can

find it more easily.

3) Incoming call firewall: This is disabled by default. When enabled, it prevents other phone numbers from
calling the numbers stored in the locator, thereby avoiding harassment.
4) Electric fence: Add the fence alarm zone (alarm for entry or exit zone) to be set in the



APP. When the animal enters or leaves this area, the device sends an alarm to the APP.

5) Callback: Once you have entered the mobile phone number that requires the locator,

to make a call via the app, click OK, and the GPS tracker will automatically call the number you
have set.

History: View or record the last 3 months’ history.
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Please note some basic information and restore the locator to its factory settings.

Note:

1. If a SIM card is inserted, the device cannot be switched off directly. You must first remove
the SIM card, wait 20 seconds, and then press and hold the power button to switch it off.

2.The GPS signal affects positioning accuracy. An error of 0-20 metres during normal
operation is normal.

3. GPS devices are less than 10 metres away from high-rise buildings, which interfere with
GPS signals and have a certain impact on positioning accuracy, but the error will not exceed
30 metres.



