
Instructions for HD WIFI Camera
Thank you for purchasing this product, this product has Function include

short-range / remote HD real-time monitoring , TF card HD video, loop recording,
motion detection, Playback, video recording, recording synchronization.

Application Download

Method 1. Mobile phone of iPhone, search “ V380Pro” and download it in

“App Store”.
Method 2. Android phone (include iPhone mobile) scan the following QR code directly to

download the application.

To use the device for the first time, initialize the device.
Camera indicator status:
Double lights alternately - search network Long red light - short-range status
Blue light is on - remote status Yellow light is on - charging status
When the dual lamp is turned on, it is turned off, and the red light is on for the short-range
state. After the remote is set, the blue light is on.
Machine reset and connection
Connect the charger to the machine and gently press the side REST button with a small
hard object for about 5 seconds to reset. When reset, the blue light will be on, the red light
will flash, and the reset will be successful.

Operation method:

1. download Application First
Short-range use:
Turn on the camera - 30S or so mobile phone search camera WIFI hotspot and connect.



After connecting to the WI-FI hotspot, open the installed “ V380Pro ”
software.
Direct AP connection: Directly connected to the login interface does not require login account,
click APP“Try without account” to enter, click on the blank space of the page to slide down, and
the page automatically adds video.
Registered user account and login:
Register with your mobile phone number and get the verification code. Click “Next” to register.
Register and successfully enter your account number and password. Click “Login”.

Set the camera to add:
Click on the device "+" in the upper right corner to select "Access-Point established". On the Back
to WIFI Settings page, add a machine hotspot link. Then return to the interface and click "Next" to
link the router to enter the password, and the device link is successful.



Function setting:
Click the Settings button to enter the device parameter setting page. There are night vision on the
settings page, the image is flipped 180 degrees, the device microphone is turned on/off, the WIFI
connected to the device is replaced, the storage settings are set, and the device is
restarted/removed.
Computer client viewing camera
Log in to your computer browser and type:
http://as4.nvdvr.cn/client/V380pc.zip Download the computer client tool.

Product parameters:

Common problem：

fault processing method

Unable to start The battery has no electricity, and the battery is open after
charging.

Video camera cannot open video on
line

Check if network is normal / restart router or restart device.

Can not be remote / remote online When WIFI is set, pay attention to password errors or special
characters.

Matters needing attention：
A) use occasions: Please strictly comply with relevant national laws and regulations, and do not

Video resolution HD SD

video coding H.264

Video frame rate 25 frames / seconds

Video format MP4

storage Support TF card, maximum extensible to 64G

support system Windows IOS Android

Charging voltage DC-5V/1A



use this product for any illegal purposes, otherwise the consequences will be conceited.
B) about batteries: long time no use. Please fill the battery before use and charge at least once a
month.
C) working temperature: 0 - 45 degrees Celsius, preferably at room temperature.
D) working humidity: 20% - 80% do not put the product in damp working environment, and the
product does not have waterproof function.
E) other items: This product belongs to the precision electronic product, please do not cause it to
be subjected to strong impact and vibration. Do not use it under strong magnetic field and strong
electric field.


	Application Download

