


EN
Please read this user manual carefully before use.

GB
Please read the instruction manual carefully before use.

FR
Please read the instruction manual carefully before use.

IT
Please read the instruction manual carefully before use.

SE
Read the user manual carefully before use to get the most out of it.

SK
Please read the instructions for use carefully before use.

CZ
Please read the instructions for use carefully before use.

PL
Please read the user manual carefully before use.



Warning
● The paper tray must be clean. Dirt can jam the print head during printing and 

cause damage.
● Use alcohol to clean the paper tray and the print head.
● Do not take the printer apart or attempt to repair it yourself. Switch off the printer if 

it malfunctions.
● Charge the printer in a cool, well-ventilated room. Do not expose the printer to 

high humidity or high temperatures.
● Keep it away from water.
● If the printer emits strange odours or smoke, switch it off immediately and 

unplug it.
● Do not drop or shake the printer to avoid damage.
● Do not open the cover whilst it is printing.
● Do not touch the print head immediately after printing, as it will still be HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures can result in poor print quality.
● Use Peach label paper to achieve optimal results. Using other labels may result in 

poor print quality or damage to the printer.
● The durability of the printed labels depends on the quality of the label 

paper.
● Choose high-quality label paper if you want the labels to last a long time.
● Children must only use the printer under supervision. Store in a clean and dry 

environment.
● The printer is NOT supplied with an adapter. Use an adapter with a rating of 5V 

1A.
● This printer can only be used in non-tropical environments.
● The printer may cause radio interference. Take the necessary 

precautions.
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Download the app
Android and Apple users can search for and install 
"Labelnize" on Google Play or the App Store. The 
second method is to scan the QR code.

Installing the label roll
1. Slide the lock button  to the other side to open cover A.
2. Insert the paper roll  into the paper tray. Refer to the illustration for 

correct positioning.
3. Unwind the paper until it protrudes slightly from the printer.
4. Close the cover A. Press the power/feed button D to calibrate the label and test 

the printer.
Notes: Use the label paper supplied by the printer manufacturer to achieve the best 
results.

A Cover / print head  
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Connect a printer

1. Turn on Bluetooth on your 
smartphone

2. Press and hold the power 
button D to start the device.

3. Open the "Labelnize" app on your 
smartphone and tap "Not 
connected".

4. Search for "P21", tap "Click 
to connect"



Create a new label

1. Tap "  " to edit the label

2. Tap the "  " button to adjust 
the label size and paper type



Create a new label

3. Tap "Text" to enter the text

4. Edit the label as you wish using 
the available functions. Once you 
have finished editing, tap "Print".

5. Select the number of copies 
and tap "Print"



How to select a 
label for printing

1. Tap "Template"

2. Select a template that suits 
your needs



How to select a 
label for printing

3. Tap the template to edit it

4. Tap "Print"



Troubleshoot
ing● What are the dimensions of the supplied label roll?

The supplied roll contains white labels measuring 15x40 mm and is located in the paper 
tray.

● Do I need to register to use the printer?

Registration is not required. Registered accounts can save and retrieve label templates.

● Why is the printer printing blank labels?

This may be because the label paper is loaded upside down; the labels must be 
facing upwards with the printed side showing.

● Why is the printer continuously feeding labels?

1. This may be because labels or residue are stuck to the sensors on cover A or in 
the paper tray.
2. This may be because labels or residue are stuck to print head A. The label 
paper could not be detected.
3. The sensors may be blocked by dirt. Clean the sensors and print head A.

● Why does the printout look grey or faded?

Use Peach label paper for best results. You can also try cleaning print head A with 
cleaning alcohol.

● Why is the printer skipping a label or printing incompletely?

1. Check that the label size and the software print template match.
2. Reinsert the label roll and press the feed button D once manually so that the 
printer can detect the label gap position.
3. Using non-genuine labels may result in poor print quality or mismatched sizes. 
Please use genuine labels.

● Why has the printer suddenly stopped printing?

Certain safety measures have been triggered. The most common reasons are that 
the printer has run out of paper or the battery is low.



● How can I centre the label content whilst editing?

1. On the right-hand side of the "Text" section, you can choose to align the text to the 
centre, left or right – click on this to adjust the text position within the text box.
2. For other templates or content, you can adjust the position by clicking on it and 
selecting the "Align" option. It can also be moved using your fingers.

LED display

Display Status

Flashing green Charging

No display Battery is charged

Flashing red
Print head A is overheated or the battery is not 
sufficiently charged; printing cannot be completed

Solid red
Cover A is open or paper has run out; printing cannot be 
completed

Solid blue Bluetooth connection successful



Technical specifications

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper type Single-label paper / continuous paper

Connection Bluetooth

Paper cut Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% relative humidity

Storage environment 5–40°C, 90% relative humidity

Expected lifespan 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of the information · Last update · Version of the information · 
Versione delle informazioni · Estado de las informaciones · 
Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without notice, and components, hardware, software 
and technology may be updated to improve functionality. If you have any questions or problems, please 
contact sales or customer service.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info


Warning
● The paper tray must be clean. Any debris will get caught and damage the print 

head during printing.
● Use alcohol to clean the paper tray and print head.
● Do not dismantle the printer or attempt to repair it yourself. Switch off the 

printer if any faults occur.
● Charge in a cool, well-ventilated room. Do not expose the printer to high 

humidity or high temperatures.
● Keep away from water.
● If you notice any unusual smells or smoke coming from the printer, switch it 

off and unplug it immediately.
● Avoid dropping or shaking the printer to prevent damage.
● Do not open the cover whilst the printer is printing.
● Do not touch the print head immediately after printing, as it will be HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures may result in poor print quality.
● Use Peach label paper for best results. Using other label printers may result 

in poor print quality or damage to the printer.
● The durability of the printed labels depends on the quality of the label paper.
● Choose high-quality label paper if you want them to last.
● Children must only use the printer under supervision.
● Store in a clean and dry environment.
● The printer does NOT come with an adapter. Use one rated at 5V 1A.
● This printer can only be used in non-tropical environments.
● The printer may cause radio interference. Take any necessary 

precautionary measures.
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Download the 
appFor Android and Apple users, you can search for 
"Labelnize" in Google Play or the App Store and install 
it. The second method is to scan the QR code.

Install label printer paper
1. Slide the locking button  to the other side to open the cover A.
2. Load the paper roll  into the paper tray. Refer to the image for the correct 

placement.
3. Unroll the paper until it protrudes slightly from the printer.
4. Close the cover A. Press the power/feed button D to calibrate the label and 

test the printer.
Notes: For best results, use label paper supplied by the printer manufacturer.

A Cover/Print Head  
Labelling Paper Roll
C Cut button
D Power / Feed Button
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Connect Printer

1. Turn on Bluetooth on your 
phone

2. Press and hold the power button 
to start the machine

3. Open the "Labelnize" app, tap 
"Unconnected"

4. Find "P21", tap "Click to 
connect"



Connect Printer

1. Tap "  " to edit the label

2. Click the "  " button 
to customise the label size 
and paper type



Connect Printer

3. Tap "Text" to enter text

4. Edit the label to suit your needs 
using the available functions. 
Once you have finished editing, 
tap "Print"

5. Select the number of copies 
and tap "Print"



How to choose a label 
to print

1. Click "Template"

2. Select a template to suit 
your needs



How to choose a label 
to print

3. Click the template to edit

4. Click "Print"



Troubleshooting
● What are the dimensions of the label roll included?

The included roll contains white labels measuring 15x40mm and can be found inside 
the paper tray.

● Do I need to register to use the printer?

Registration is not required. Registered accounts can save and retrieve label 
templates.

● Why is the printer printing blank labels?

It may be because the label paper is loaded upside down; the labels must be face up.

● Why does the printer keep feeding labels?

1. It may be because there is a label or residue stuck on the sensors on cover A or 
in the paper tray.
2. It may be because there is a label or residue stuck on print head A. The label 
paper was not detected.
3. The sensors may be blocked by debris. Clean the sensors and print head A.

● Why does the printout look grey or faded?

For best results, use Peach label paper. You can also try cleaning print head A with 
rubbing alcohol.

● Why does the printer skip a label or print incompletely?

1. Check that the label size and the software print template match.
2. Reinstall the label roll and manually press the feed button D once to allow the 
printer to detect the label gap position.
3. Using non-genuine labels may result in poor print quality or mismatched sizes. 
Use genuine labels.

● Why did the printer suddenly stop printing?

Certain safety measures are in place. The most common reasons are usually that the 
printer has run out of paper or the battery is low.

● How can I centre the label content when editing?

1. On the right-hand side of the "Text" section, there are options to align the text to 
the centre, left or right – click to adjust the text position in the text box.
2. For other patterns or content, you can adjust the position by clicking on it and 
selecting the "Align" option. It can also be moved using your fingers.



Indicator LED

Indicator Status

Flash Green Charging

Light off Fully charged

Flash Red Print head overheating or low battery; printing 
cannot be completed

Steady red Cover is open or out of paper; printing cannot be 
completed

Steady Blue Bluetooth connection successful



Machine Parameters

Printing technology Direct Thermal

Resolution 203 dpi

Print Speed 60 mm/s MAX

Supported Paper Width 14 mm (12 mm available)

Supported paper type Gap paper / Continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (no condensation)

Storage Environment 5–40°C, 90% RH (no condensation)

Life expectancy 50 km

Product Dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
e-mail: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without prior notice. The components, hardware, 
software and technology may be upgraded to improve functionality. Please contact sales or customer 
support if you have any questions or concerns.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info




EN
Please read this user manual carefully before use.

GB
Please read the instruction manual carefully before use.

FR
Please read the instruction manual carefully before use.

IT
Please read the instruction manual carefully before use.

SE
Read the user manual carefully before use to get the most out of it.

SK
Please read the instructions for use carefully before use.

CZ
Please read the instructions for use carefully before use.

PL
Please read the user manual carefully before use.



Warning
● The paper tray must be clean. Any debris will stick to and damage the print head 

during printing.
● Use alcohol to clean the paper tray and the print head.
● Do not dismantle the printer or attempt to repair it yourself. Switch off the printer 

in the event of a malfunction.
● Set up the printer in a cool, well-ventilated room. Do not expose the printer to 

high humidity or high temperatures.
● Keep the printer away from water.
● If you notice any strange smells or smoke coming from the printer, switch it 

off and unplug it immediately.
● Avoid dropping or shaking the printer to prevent damage.
● Do not open the cover whilst printing.
● Do not touch the print head immediately after printing as it is HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures can result in poor print quality.
● Use Peach label paper for best results. Using other label printers may result in 

poor print quality or damage the printer.
● The durability of printed labels depends on the quality of the paper.
● Choose high-quality paper if you want the labels to last a long time.
● Children must only use the printer under supervision.
● Keep the printer in a clean, dry environment.
● The printer does NOT come with a power adapter. Please use a 5V 1A power 

adapter.
● This printer may only be used in non-tropical environments.
● The printer may cause radio interference. Take all necessary precautions.

Portable labelling 
machine

FR
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Download the app
For Android and Apple users, you can search for 
"Labelnize" on Google Play or the App Store and 
install it. The second method is to scan the QR code.

Loading paper into the label printer
1. Slide the  locking button to the other side to open cover A.
2. Load the roll of paper  into the paper tray. Refer to the image to see how to position 
it correctly.
3. Unroll the paper so that it extends slightly beyond the printer.
4. Close the cover A. Press the power button D to calibrate the label and 
test the printer.
Notes: Use the label paper recommended by the printer manufacturer for best results.

A Cover / Print head  Label roll
C Cut button
D Power button

1

2

3

4



Connecter
the printer

1. Turn on Bluetooth on your 
phone

2. Press and hold the power 
button to start the machine

3. Open the "Labelnize" app, 
tap "Not connected"

4. Find "P21", tap "Click to 
connect"



Create a new label

1. Tap "  " to edit the label

2. Click on the "  " button to 
customise the label size and 
paper type



Create a new label

3. Tap "Text" to enter text

4. Customise the label to suit your 
needs using the available 
functions. Once you have 
finished editing, tap "Print"

5. Select the number of copies 
and tap "Print"



How to choose a 
label for printing

1. Click on "Template"

2. Select a template to suit 
your needs



How to choose a 
label for printing

3. Click on the template you wish to edit

4. Click on "Print"



Breakdown 
assistance● What are the dimensions of the label roll provided?

The included roll contains white labels measuring 15 x 40 mm and is located in the 
paper tray.

● Do I need to register to use the printer?

Registration is not required. Registered accounts can save and retrieve label 
templates.

● Why is the printer printing blank labels?

This may be because the label paper is inserted upside down; the labels must be 
placed face up.

● Why is the printer feeding labels continuously?

1. This may be due to labels or residue stuck to the sensors on cover A or in 
the paper tray.
2. There may be labels or residue stuck to the print head
A. The label has not been detected.
3. The sensors may be blocked by debris. Clean the sensors and print head A.

● Why is the printout grey or faded?

Use Peach label paper for best results. You can also try cleaning print head A with 
rubbing alcohol.

● Why is the printer skipping a label or printing incompletely?

1. Check that the label size and the print template in the software match.
2. Reinstall the label roll and press the power button D once manually to allow the 
printer to detect the position of the gap between the labels.
3. Using non-genuine labels may result in poor print quality or inconsistent sizes. Use 
genuine labels.

● Why has the printer suddenly stopped printing?

Certain safety measures are in place. The most common reasons are that the printer 
has run out of paper or that the battery is low.



● How do I centre the label content when printing?

1. On the right-hand side of the "Text" section, there are options to centre, left-
align or right-align the text – click to adjust the text’s position within the text box.
2. For other elements or content, you can adjust the position by clicking on them and 
selecting the "Align" option. You can also move them using your fingers.

LED indicator

Indicator Status

Flashing green Charging

Light off Fully charged

Red flashing The print head is overheating or the battery is low; 
printing cannot be completed.

Steady red light The cover is open or there is no paper left; printing cannot 
be completed.

Solid blue Bluetooth connection successful



Machine settings

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper types Perforated paper / Continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Life expectancy 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without notice. Components, hardware, software 
and technology may be upgraded to improve functionality.
Please contact the sales department or customer service if you have any questions or concerns.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info


Warning
● The paper tray must be kept clean. Any debris could become trapped and 

damage the print head during printing.
● Use alcohol to clean the paper tray and the print head.
● Do not dismantle the printer or attempt to repair it yourself. Switch off the printer 

in the event of a malfunction.
● Recharge the printer in a cool, well-ventilated room. Do not expose the 

printer to damp or high temperatures.
● Keep away from water.
● If the printer emits any strange odours or fumes, switch it off and unplug it 

immediately.
● Avoid dropping or shaking the printer to prevent damage.
● Do not open the cover whilst printing.
● Do not touch the print head immediately after printing as it will be hot.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures can cause poor print quality.
● For best results, use Peach label paper. Using other label printers may result in 

poor print quality or damage to the printer.
● The durability of printed labels depends on the quality of the label paper.
● Choose high-quality label paper if you want your labels to last a long time.
● Children should only use the printer under supervision.
● Store in a clean, dry place.
● The printer is NOT supplied with an adapter. Use one with a power rating of 5V 

1A.
● This printer may only be used in non-tropical environments.
● The printer may cause radio interference. Take the necessary 

precautions.

Portable labelling machineIT
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Download the app
For Android and Apple users, you can search for 
"Labelnize" on Google Play or the App Store and install 
it. The second method involves scanning the QR 
code.

Loading the label printer paper
1. Slide the lock button  to the other side to open the cover A.
2. Load the roll of paper in  to the paper tray. Refer to the image for the 

correct positioning.
3. Unroll the paper so that it extends slightly beyond the printer.
4. Close the cover A. Press the power button D to calibrate the label and test the 

printer.
Note: For best results, use the label paper supplied by the printer manufacturer.

A Cover / print head  Roll of 
label paper
C Cut button
The power button

1

2

3

4



Connect the printer

1. Turn on Bluetooth on your phone

2. Press and hold the power 
button to start the machine

3. Open the "Labelnize" 
app, tap "Not connected".

4. Find "P21", tap "Click to 
connect".



Create a new label

1. Tap "  " to edit the label

2. Tap "  " on the button 
to customise the label format 
and paper type



Create a new label

3. Tap "Text" to enter the text

4. Edit the label to suit your needs 
using the available functions. 
Once you have finished 
editing, tap "Print".

5. Select the number of copies and 
tap "Print".



How to choose a 
label to print

1. Click on "Template"

2. Select a template to suit your 
needs



How to choose a 
label to print

3. Click on the template you 
wish to edit

4. Click on "Print".



Troubleshooting
● What are the dimensions of the supplied label roll?

The supplied roll contains 15x40 mm white labels and is located inside the paper 
tray.

● Do I need to register to use the printer?

Registration is not required. Registered accounts can save and retrieve label 
templates.

● Why is the printer printing blank labels?

This may be because the label paper is loaded upside down; the labels must face 
upwards.

● Why is the printer feeding labels continuously?

1. This may be because there are labels or residue stuck to the sensors on cover A 
or in the paper tray.
2. There may be labels or residue stuck to print head A. The label paper has not 
been detected.
3. The sensors may be blocked by debris. Clean the sensors and print head A.

● Why does the print appear grey or faded?

For best results, use Peach label paper. You can also try cleaning print head A with 
rubbing alcohol.

● Why is the printer skipping a label or printing incompletely?

1. Check that the label size and the print template in the software match.
2. Reinstall the label roll and manually press the power button D once to allow 
the printer to detect the position of the gap between the labels.
3. Using non-genuine labels may result in poor print quality or mismatched 
dimensions. Use genuine labels.

● Why has the printer suddenly stopped printing?

Some safety measures have been implemented. The most common reasons are: the 
printer has run out of paper or the battery is flat.



● How can I centre the label content whilst editing?

1. On the right-hand side of the ‘Text’ section, there are options to align text to the 
centre, left or right: click to adjust the position of the text in the text box.
2. For other models or content, you can adjust the position by clicking on them and 
selecting the "Align" option. You can also move them using your fingers.

LED indicator

Indicator Status

Green Flash Charging

Light off Light off

Red Flash
Print head overheating or low battery; printing 
cannot be completed

Steady red The cover is open or the paper has run out; printing cannot 
be completed.

Solid blue Bluetooth connection successful



Machine parameters

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper type Blank paper / continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Expected lifespan 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without notice. Components, hardware, software and 
technology may be updated to improve functionality. If you have any questions or concerns, please contact 
the sales department or customer support.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info
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Tips for best use
● The paper tray must be clean. Any debris may get stuck and damage the 

print head during printing.
● Use alcohol to clean the paper tray and print head.
● Do not take the printer apart and do not attempt to carry out any repairs yourself. 

Switch off the printer if a fault occurs.
● Set up the printer in a cool, well-ventilated room. Do not expose the printer to 

high humidity or high temperatures.
● Keep the printer away from water.
● If you notice any strange smells or smoke coming from the printer, switch it off 

immediately and unplug it.
● Avoid dropping or shaking the printer to prevent damage.
● Do not open the cover whilst printing is in progress.
● Do not touch the print head immediately after printing as it may be HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures can result in poor print quality.
● Use Peach label paper for best results. Using other label printers may result in 

poor print quality or damage to the printer.
● The lifespan of the printed labels depends on the quality of the label paper.
● Choose high-quality label paper if you want them to last a long time.
● Children must only use the printer under supervision.
● Store in a clean and dry environment.
● The printer does NOT come with an adapter. Use an adapter with a rating 

of 5V 1A.
● This printer is only suitable for use in non-tropical environments.
● The printer may cause radio interference. Take all necessary 

precautions.
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App download
For Android and Apple users, you can search for 
"Labelnize" in Google Play or the App Store and install 
it. The other method is to scan the QR code.

Load paper into the label printer
1. Slide the lock button   in the opposite direction to open the cover A.
2. Load the paper roll   into the paper tray. See the illustration for the correct position.
3. Unroll the paper until it protrudes slightly from the printer.
4. Close the cover A. Press the power/feed button D to calibrate the label 
and test the printer.
Notes: Use label paper from the printer manufacturer for best results.

A Cover / print head  
Roll of label paper
C Cutting button
D Power/feed button

1

2

3

4



Anslut label
the printer

1. Turn on Bluetooth on your phone

2. Press and hold the power 
button to start the printer

3. Open the "Labelnize" app and 
tap "Unconnected"

4. Find "P21", tap "Tap to 
connect"



Create a new 
label

1. Tap "  " to edit the label

2. Tap the "  " button to 
customise the label size and 
paper type



Create a new label

3. Tap "Text" to enter text

4. Edit the labels as you wish 
using the available functions. 
Once you have finished editing, 
click "Print"

5. Select the number of copies 
and click "Print"



How to choose a 
label to print

1. Click on "Template"

2. Select a template based on 
your needs



How to choose a 
label to print

3. Click on the template you 
wish to edit

4. Click on "Print"



Rock 
climbing● What are the dimensions of the supplied label roll?
The included roll contains white labels measuring 15x40 mm and is located in the paper 
tray.

● Do I need to register to use the printer?
Registration is not necessary. Registered accounts can save and retrieve label 
templates.

● Why is the printer printing blank labels?
This may be because the label paper is inserted upside down; the labels must be 
facing upwards.

● Why is the printer feeding labels continuously?

1. This may be because labels or debris have become stuck on the sensors on 
cover A or in the paper tray.
2. This may be because labels or debris have become stuck on print head A. 
The label paper could not be detected.
3. The sensors may be blocked by debris. Clean the sensors and print 
head A.

● Why does the print look grey or faded?
Use Peach label paper for best results. You can also try cleaning print head A with 
alcohol.

● Why does the printer skip a label or print incompletely?

1. Check that the label size and the software’s print template match.
2. Reinsert the label roll and press the feed button D once manually so that the 
printer can detect the position of the label gap.
3. Using non-genuine labels may result in poor print quality or incorrect label sizes. 
Use genuine labels.

● Why did the printer suddenly stop printing?
Certain safety measures have been implemented. The most common causes are that 
the printer has run out of paper or that the battery level is low.



● How can I centre the label content when editing?

1. On the right-hand side of the "Text" section, there are options for centring, left 
or right – click to adjust the text’s position in the text box.
2. For other patterns or content, you can adjust the position by clicking on it and 
selecting the "Adjust" option. It can also be moved using your fingers.

The indicator lights mean

Indicator Status

Flashing Green sound Charging

Light off Fully charged

Flashing red light The print head is overheating or the battery is low; 
printing cannot be completed

Solid red light The cover is open or the paper has run out; 
printing cannot be completed

Steady blue light Bluetooth connection successful



Portable label printer – facts

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper types Gap paper / continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Expected lifespan 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without prior notice. Components, hardware, software and 
technology may be upgraded to improve functionality.
Please contact sales or customer service if you have any questions or concerns. Swedish PEACH 
support: j.ling-vannerus@peach.info

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:j.ling-vannerus@peach.info
mailto:support@peach.info


Warning
● The paper tray must be clean. Any dirt will get caught during printing and damage 

the print head.
● Use alcohol to clean the paper tray and print head.
● Do not dismantle the printer or attempt to repair it yourself. If any faults occur, 

switch off the printer.
● Charge in a cool, well-ventilated room. Do not expose the printer to high 

humidity or temperatures.
● Keep out of reach of water.
● If the printer emits any unusual odours or smoke, switch it off immediately and 

unplug it from the mains.
● Do not drop or shake the printer to avoid damaging it.
● Do not open the cover whilst printing.
● Do not touch the print head immediately after printing, as it will be HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures may result in poor print quality.
● For best results, use Peach label paper. Using other types of label paper may 

result in poor print quality or damage to the printer.
● The durability of printed labels depends on the quality of the label paper.
● If you need your labels to last, choose high-quality label paper.
● Children may only use the printer under adult supervision.
● Store the printer in a clean, dry place.
● The printer is NOT supplied with an adapter. Use one with a rated output of 5 V 

1 A.
● This printer may only be used in a non-tropical environment.
● The printer may cause radio interference. Take all necessary precautions.

Portable label printerSK
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Download the 
appAndroid and Apple users can search for "Labelnize" in 
the Google Play Store or App Store and install it. 
Alternatively, scan the QR code.

Load the paper into the label printer
1. Slide the  locking button to the other side to open cover A.
2. Insert the  paper roll into the paper tray. Refer to the illustration for the correct 
position.
3. Unroll the paper sufficiently so that it protrudes slightly from the printer.
4. Close cover A. Press the power/feed button D to calibrate the label and 
test the printer.
Notes: For best results, use label paper recommended by the printer 
manufacturer.

A Cover/print head  Roll 
of label paper
C Cut button
D Power/Feed button

1

2

3

4



Connect the 
printer

1. Turn on Bluetooth on your 
phone

2. Press and hold the power 
button to start the machine

3. Open the "Labelnize" app, tap 
"Offline"

4. Find "P21", tap "Connect 
by clicking"



Create a new label

1. Tap "  " to customise the 
label

2. Tap the "  " button to 
adjust the label size and paper 
type



Create a new label

3. Tap "Text" to enter text

4. Customise the label to your 
requirements using the available 
functions. Once you have 
finished, tap "Print"

5. Select the number of copies 
and tap "Print"



How to choose a label 
for printing

1. Click on "Template"

2. Select a template to suit your 
needs



How to choose a label 
for printing

3. Click on the template you 
want to edit

4. Click on "Print"



Troubleshooting
● What are the dimensions of the supplied roll of labels?
The supplied roll contains white labels measuring 15 x 40 mm, which you will find 
inside the paper tray.

● Do I need to register to use the printer?
Registration is not required. Registered accounts can save and download label 
templates.

● Why is the printer printing blank labels?
This may be because the label paper is inserted upside down; the labels must face 
upwards.

● Why is the printer feeding labels continuously?

1. This may be caused by a label or residue stuck to the sensors on cover 
A or in the paper tray.
2. This may be caused by a label or residue stuck to print head A. The label paper 
could not be detected.
3. The sensors may be blocked by dirt. Clean the sensors and print head A.

● Why is the printout grey or faded?
For best results, use Peach label paper. You can also try cleaning print head A 
with alcohol.

● Why does the printer skip a label or print incompletely?

1. Check that the label size matches the software print template.
2. Reinstall the label roll and press the feed button D once manually so that the 
printer can detect the position of the gap between the labels.
3. Using non-genuine labels may result in poor print quality or inconsistent sizes. 
Use genuine labels.

● Why has the printer suddenly stopped printing?
Certain safety measures are in place. The most common reasons are that the printer 
has run out of paper or the battery is flat.

● How can I centre the label text when editing?

1. On the right-hand side of the "Text" section, you can choose to centre or align 
to the left, or right-click to adjust the position of the text within the text box.



2. For other designs or content, you can adjust the position by clicking on it and 
selecting the "Align" option. You can also move it using your fingers.

LED indicator

Indicator Status

Flashing green Charging

Light off Fully charged

Flashing red Print head overheating or battery low, printing 
cannot be completed

Solid red The cover is open or the paper has run out; printing 
cannot be completed

Solid blue Bluetooth connection successful



Machine parameters

Printing technology Direct thermal

Decision 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper type Spaced paper / Continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Service life 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without prior notice. Components, hardware, software and 
technologies may be updated to improve functionality. If you have any questions or concerns, please 
contact your dealer or customer support.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info




EN
Please read this user manual carefully before use.

GB
Please read the instruction manual carefully before use.

FR
Please read the instruction manual carefully before use.

IT
Please read the instruction manual carefully before use.

SE
Please read the instructions carefully before use to ensure you get the most out of the 
product.

SK
Please read the instructions for use carefully before use.

CZ
Please read the instructions for use carefully before use.

PL
Please read the user manual carefully before use.



Warning
● The paper tray must be clean. Any dirt will get caught during printing and 

damage the print head.
● Use alcohol to clean the paper tray and print head.
● Do not dismantle the printer or attempt to repair it yourself. If any fault occurs, 

switch off the printer.
● Charge in a cool, well-ventilated room. Do not expose the printer to high 

humidity or temperatures.
● Keep out of reach of water.
● If the printer emits strange odours or smoke, switch it off immediately and 

unplug it from the socket.
● Do not drop or shake the printer, as this may cause damage.
● Do not open the cover whilst printing.
● Do not touch the print head immediately after printing, as it will be HOT.
● Use a soft, clean cloth to clean the printer’s exterior.
● High temperatures may result in poor print quality.
● For best results, use Peach label paper. Using other types of label paper may 

result in poor print quality or damage to the printer.
● The durability of printed labels depends on the quality of the label paper.
● If you need your labels to last, choose high-quality label paper.
● Children should only use the printer under supervision.
● Store the printer in a clean and dry environment.
● The printer is NOT supplied with a power adapter. Use one with a rated 

current of 5 V 1 A.
● This printer must not be used in a tropical climate.
● The printer may cause radio interference. Take all necessary precautions.

Portable label makerCZ
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Download the 
appAndroid and Apple users can search for "Labelnize" on 
Google Play or the App Store and install it. 
Alternatively, you can scan the QR code.

Installing the label printer
1. Slide the locking button  to the other side to open cover A.
2. Insert the roll of paper  into the paper tray. See the illustration for the correct 
position.
3. Unroll the roll of paper so that it protrudes slightly from the printer.
4. Close cover A. 5. Press the power/feed button D to calibrate the label 
and test the printer.
Notes: The labeller is equipped with a printer. For best results, use label paper 
recommended by the printer manufacturer.

A Cover/print head  
Roll of label paper
C Cut button
D Power/feed button

1

2

3

4



Connecting a 
printer

1. Turn on Bluetooth on your phone

2. Press and hold the power 
button to turn on the device

3. Open the "Labelnize" app on 
your smartphone and tap "Not 
connected".

4. Search for "P21", then tap 
"Click to connect".



Create a new label

1. Tap "  " to customise the 
label

2. Tap the "  " button to 
customise the label size and 
paper type.



Create a new label

3. Tap "Text" to enter text

4. Customise the label to your 
requirements using the available 
functions. Once you have finished, 
tap "Print"

5. Select the number of copies and 
click "Print".



How to choose a 
label for printing

1. Click on "Templates"

2. Select a template to suit your 
needs



How to choose a 
label for printing

3. Click on the template you 
want to edit

4. Click the "Print" button



Troubleshooting
● Question: What are the dimensions of the included roll of labels?
The included roll contains white labels measuring 15x40 mm, which you will find inside 
the paper tray.
● Do I need to register to use the printer?
Registration is not required. Registered accounts can save and load label templates.
● Why is the printer printing blank labels?
This may be because the label paper is inserted upside down; the labels must be face up.
● Why is the printer feeding labels continuously?

1. This may be because labels or debris are stuck to the sensors on cover A or in 
the paper tray.
2. This may be because a label or residue has stuck to print head A. The 
label paper could not be detected.
3. The sensors may be blocked by dirt. Clean the sensors and print head A.
● Why does the printout look grey or faded?
For best results, use Peach label paper. You can also try cleaning print head A with 
alcohol.
● Why is the printer skipping a label or printing incompletely?

1. Check that the label size matches the software print template.
2. Reinstall the label roll and manually press the feed button D once so that the 
printer can detect the gap between the labels.
3. Using non-genuine labels may result in poor print quality or incorrect sizing. 
Use genuine labels.
● Why has the printer suddenly stopped printing?
Certain safety measures are in place. The most common reasons are that the printer has 
run out of paper or that the battery is flat.
● How can I centre the label content when editing?

1. On the right-hand side of the "Text" section, there are options to align the text to 
the centre, left or right – click to adjust the position of the text in the text field.
2. For other patterns or content, you can adjust the position by clicking on it 
and selecting the "Align" option. You can also move it using your fingers.



LED indicator

Indicator Status

Green flash Charging

Light off Fully charged

Red flash Print head overheating or low battery, print cannot be 
completed

Steady red The cover is open or the paper has run out; printing 
cannot be completed

Solid blue Bluetooth connection successful



Machine 
specifications

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper type Spaced paper / continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Expected service life 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info

Status of information · Last information update · Version of 
information · Versione delle informazioni · Estado de las 
informaciones · Uppgiftslämnare · Informasjonsstatus
· Status of information · Status of information · Status of information · 
Status of information: 04 / 2024
Ident. No.: PE110

The contents of this manual are subject to change without prior notice. Components, hardware, software and 
technology may be updated to improve functionality. If you have any questions or require further 
clarification, please contact your dealer or customer support.

Support information:
+8 00 8 070 60 10
support@peach.info

mailto:support@peach.info
mailto:support@peach.info


Warning
● The paper tray must be clean. Any dirt may damage the print head during 

printing.
● Use alcohol to clean the paper tray and print head.
● Do not dismantle the printer or attempt to repair it yourself. If any faults 

occur, switch off the printer.
● Charge in a cool, well-ventilated room. Do not expose the printer to high 

humidity or high temperatures.
● Keep away from water. Do not allow contact with water.
● If the printer emits strange odours or smoke, switch it off immediately 

and disconnect it from the power supply.
● Avoid dropping or shaking the printer to prevent damage.
● Do not open the cover whilst printing.
● Do not touch the print head immediately after printing, as it will be HOT.
● Use a soft, clean cloth to clean the outside of the printer.
● High temperatures may result in poor print quality.
● For best print quality, use Peach brand labels. Using labels from other 

manufacturers may result in poor print quality or damage to the printer.
● The durability of printed labels depends on the quality of the label paper.
● If you want the labels to be durable, choose high-quality label paper.
● Children must only use the printer under supervision.
● Store in a clean and dry place.
● A power supply is not included with the printer. Use a standard power supply 

with a voltage of 5 V and a current of 1 A.
● The printer may only be used in non-tropical environments.
● The printer may cause radio interference. Take all necessary precautions.
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Download the app
Android and Apple users can search for "Labelnize" in 
the Google Play or App Store and install it. Alternatively, 
you can scan the QR code.

Install the label printer paper
1. Slide the locking button  to the other side to open cover A.
2. Load the roll of paper  into the paper tray. The correct way to position the 
paper is shown in the illustration.
3. Unroll the paper until it protrudes slightly from the printer.
4. Close cover A. Press the power/feed button D to calibrate the label and 
test the printer.
Notes: For best results, use label paper supplied by the printer manufacturer.

A Cover / print head  Roll of label 
paper
C Cut button
D Power/Feed button

1

2

3

4



Connecting the printer

1. Turn on Bluetooth on your phone

2. Press and hold the power 
button to start the device

3. Open the "Labelnize" app, tap 
"Not connected"

4. Find "P21", tap "Tap to 
connect"



Creating a new 
label

1. Tap "  " to edit the label

2. Tap the "  " button to 
adjust the label size and paper 
type



Creating a new 
label

3. Tap "Text" to enter 
text

4. Edit the label as required 
using the available 
functions. Once you have 
finished editing, tap "Print"

5. Select the number of copies 
and tap "Print"



How to choose a 
label to print

1. Click "Template"

2. Choose a template to suit your 
needs



How to choose a 
label to print

3. Click on the template to edit

4. Click "Print"



Problem-solving
● What are the dimensions of the included label roll?

The included roll contains white labels measuring 15x40 mm and is located in the 
paper tray.

● Do I need to register to use the printer?

Registration is not mandatory, but it is very useful. Registered accounts can save 
and download label templates.

● Why is the printer printing blank labels?

This may be because the label paper is inserted upside down; the labels must face 
upwards.

● Why is the printer feeding labels continuously?

1. This may be caused by labels or residue sticking to the sensors on cover A or 
in the paper tray.
2. This may be caused by a label or residue sticking to print head A. The label 
paper has not been detected.
3. The sensors may be blocked by debris. Clean the sensors and print head A.

● Why is the print grey or faded?

For best results, use Peach brand labels. You can also try cleaning the print head with 
alcohol.

● Why is the printer skipping labels or printing incompletely?

1. Check that the label size and the software print template match.
2. Reinstall the label roll and manually press the feed button D once so that the 
printer detects the gap between the labels.
3. Using non-genuine labels may result in poor print quality or size mismatch. We 
recommend using genuine Peach labels.

● Why has the printer suddenly stopped printing?

Certain safety measures have been implemented. The most common causes are the 
printer running out of paper or the battery being low.

● How can I centre the label content whilst editing?

1. On the right-hand side of the "Text" section, there are options for centring,



to the left or to the right – click to adjust the text’s position in the text box.
2. For other designs or content, you can adjust the position by clicking on them 
and selecting the "Align" option. You can also move the text using your fingers.

LED indicator

Indicator Status

Green flash Charging

Light off Fully charged

Red flash
Print head overheating or low battery level; 
printing cannot be completed

Steady red The cover is open or there is no paper; printing cannot 
be completed

Solid blue Bluetooth connection successful



Machine specifications

Printing technology Direct thermal

Resolution 203 DPI

Print speed 60 mm/s MAX

Supported paper width 14 mm (12 mm available)

Supported paper type Intermittent paper / continuous paper

Connection Bluetooth

Paper cutting Manual

Battery 1200 mAh

Charging USB Type-C

Input 5V 1A DC

Operating environment 5–40°C, 90% RH (non-condensing)

Storage environment 5–40°C, 90% RH (non-condensing)

Expected service life 50 km

Product dimensions 79.5 x 30 x 130.6 mm

3T Supplies AG, Peach Division 
Chaltenbodenstrasse 6D
CH-8834 Schindellegi (Switzerland)
Tel: +41 44 787 68 30 Fax: +41 44 787 68 50
Email: support@peach.info
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