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Legal Information
Trademarks
XTOOL is a registered trademark of Shenzhen XTOOL Technology Co., Ltd., in the
United States and other countries. This publication includes trademarks owned by
Shenzhen XTOOL Technology Co., Ltd., such as XTOOL. Any other trademarks
mentioned are the property of their respective owners.
Copyright Information
No part of this manual may be reproduced, stored in a retrieval system or
transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise without the prior written permission of XTOOL.
© 2010 Shenzhen XTOOL Technology Co., Ltd. All rights reserved.
Disclaimer of Warranties and Limitation of Liabilities
The pictures and illustrations are for reference only. The information, specifications,
and illustrations in this manual were accurate when it was printed and may change
without notice. The authors have taken care in preparing this manual, but it does
not:
●Change the standard terms and conditions of the purchase, lease, or rental agree-

ment through which the equipment covered by this manual was acquired.
●Increase liability to the customer or third parties in any way.
XTOOL will not be responsible for any direct, special, incidental, or indirect damages,
including economic losses such as lost profits.
XTOOL® also reserves the right to make changes at any time without prior notice.
IMPORTANT:
Before you start using or maintaining this unit, make sure to read this manual
thoroughly. Pay close attention to the safety warnings and precautions provided.
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Product Support Information
Technical Assistance
Website: www.xtooltech.com
Mail: support1@xtooltech.com
ADD: 17&18/F, A2 Building, Creative City, Liuxian Avenue, Nanshan District,
Shenzhen, China
Manuals / Technical Documentation
This manual is periodically revised to ensure the latest information is included.
Safety Information
For your safety, the safety of others, and to prevent damage to devices and vehicles,
it is crucial to read and understand all safety instructions presented in this manual
before operating or coming into contact with the device.
General Safety Instructions:
●Read and Understand: Ensure that all operators and individuals in the vicinity of

the device have read and understood the safety instructions.
●Proper Use: Only use the device as described in this manual. Always adhere to the

safety messages and test procedures provided by the vehicle or equipment
manufacturer.

●Knowledge and Skill: The automotive technician must be knowledgeable about the
system being tested. Familiarize yourself with proper service methods and test
procedures.

●Acceptable Testing Practices: Perform tests in a manner that ensures your safety,
the safety of others, and prevents damage to the device and the vehicle.

Specific Responsibilities:
●Refer to Manufacturer Guidelines: Always consult and follow the safety messages

and applicable test procedures from the vehicle or equipment manufacturer
before using the device.
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●Use Appropriate Tools and Techniques: Due to the variety of test applications and
product variations, it's important to use the correct tools and techniques for each
specific task.

● Anticipate Safety Requirements: While this manual provides comprehensive
guidance, it cannot cover every potential situation. Technicians must be prepared
to handle unforeseen circumstances safely.

By adhering to these guidelines and responsibilities, you can ensure a safe and
effective working environment while using the device.
Safety Messages
Safety messages are included to prevent both personal injury and damage to
equipment. Each safety message begins with a signal word that indicates the level of
hazard involved.

Danger
This signal word "indicates an imminently hazardous situation which, if not avoided,
will result in death or serious injury to the operator or to bystanders."

Warning
This signal word "indicates a potentially hazardous situation which, if not avoided,
could result in death or serious injury to the operator or to bystanders."
Safety Instructions
The safety messages provided here address situations that XTOOL is aware of. XTOOL
cannot anticipate, evaluate, or provide advice on all potential hazards. You must be
certain that any condition or service procedure encountered does not jeopardize
your personal safety.

Danger
When the engine is running, ensure the service area is well ventilated or connect a
building exhaust removal system to the engine exhaust. Engines emit carbon
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monoxide, a colorless and poisonous gas that can impair reaction times and lead to
serious injury or even death.

Safety Warnings
Safe Environment: Always perform automotive testing in a safe environment.
Eye Protection: Wear safety eye protection that meets ANSI standards.
Avoid Hazards: Keep clothing, hair, hands, tools, and test equipment away from all
moving or hot engine parts.
Ventilation: Operate the vehicle in a well-ventilated work area to avoid inhaling
poisonous exhaust gases.
Transmission and Brakes: Put the transmission in PARK (for automatic) or NEUTRAL
(for manual) and ensure the parking brake is engaged.
Wheel Blocks: Place blocks in front of the drive wheels and never leave the vehicle
unattended while testing.
Ignition System Caution: Be extra cautious around the ignition coil, distributor cap,
ignition wires, and spark plugs, as these components generate hazardous voltages
when the engine is running.
Fire Extinguisher: Keep a fire extinguisher suitable for gasoline, chemical, and
electrical fires nearby.
Test Equipment Connections: Do not connect or disconnect any test equipment
while the ignition is on or the engine is running.
Clean Equipment: Keep the test equipment dry, clean, and free from oil, water, or
grease. Use a mild detergent on a clean cloth to clean the outside of the equipment
as necessary.
No Driving While Testing: Do not drive the vehicle and operate the test equipment
simultaneously to avoid distractions that may cause an accident.
Service Manual Reference: Refer to the service manual for the vehicle being
serviced and adhere to all diagnostic procedures and precautions. Failure to do so
may result in personal injury or damage to the test equipment.
Battery Check: Ensure the vehicle battery is fully charged and the connection to the
vehicle DLC is clean and secure to avoid damaging the test equipment or generating
false data.
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Avoid Electromagnetic Interference: Do not place the test device on the vehicle's
distributor, as strong electromagnetic interference can damage the device.
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1.Introduction
A30M/D is a full system scan tool and easily to carry in your pocket, working
together with mobile phones. Both IOS and Android platforms are supported. The
A30M/D package includes a Bluetooth OBDII connector and an Anyscan+ application.
It is a perfect DIY tool for customers to get a quick scan of all systems and full brands
are covered. It also includes numerous special functions, such as service light reset,
DPF regeneration, and EPB reset.
1.1 Main Ports of The VCI Box

①Display-shows the operating voltage of the device
②Vehicle Data Connector (OBD-16pin)-connect the Anyscan to the vehicle’s 16-pin
DLC directly
③Bluetooth Indicator- Lights solid blue when the Anyscan is connected to the — 1
— Version 2.5 |  2025.10 mobile device through Bluetooth
④Power Indicator- Lights solid red when the Anyscan is properly connected to the
vehicle/power supply
⑤Vehicle Indicator- Lights flash green when the Anyscan is communicating with
the vehicle
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⑥Light Bulb-Press either button on both sides of Anyscan to light up the light bulb
installed in the 16-pin connector
1.2 Technical Specifications
Technical parameters Description
Display 1.26 inch
Interface OBD interface
Bluetooth 3.0 compatible, + EDR dual mode
LED lights Bluetooth indicator, power indicator, vehicle

diagnostic light, light indicator
Dimensions 87.00 * 50.00 * 25.00 mm (3.43 * 1.97 * 0.98

inches)
Lighting Power Supply 100mAh
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2 Getting Started
2.1 Download & Install APP
Scan the QR codes shown below to download the Anyscan+ application install
package. You will be directed to the corresponding downloading page.

2.2 Create Account & Log in
Enter your email to get a verification code, then complete the registration and log in
to your account.
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2.3 Activate Device
Open "My Devices" to add a new device. You can manually enter the S/N and
activation code.



3 Vehicle Connection
Insert the A30M/D to the OBD port on the testing vehicle, diagram below shows the
common locations where the OBD port at. The flashlight equipped may help to
locate the OBD port. Green light will be shown on the power indicator if the device is
properly connected.

1



4 Settings
4.1 Language
Go to "Settings"> "Language" to change the language of APP into the language you
want to use.

4.2 Unit
This setting provides 3(three) sets of units to measure various sensor values.
Metric Units: Centimeters, kilometers, grams, kilo,℃,litres, pa, kpa
Imperial Units: Inch, foot, yard, oz, lb, ℉,PSI, mile, galon
US Units: Inch, foot, yard, oz, lb, ℉, PSI, mil, mile
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4.3 Software Management
You can clear the cache and check the remaining memory.

3



4.4 About
You can check the serial number and APP version here.

4.5 Firmware Upgrade
You can upgrade the firmware here.
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5 Software Updates
All the available software is shown on this page. You can choose to download the
specific software individually by pressing the arrow button next to the required
software or choose to upgrade all available software at once by pressing Updates All.

The DG_AOBD package must be downloaded before using Vehicle Test module.

6 Mall
Your current device is fully functional, if you wish to purchase a device with more
powerful features, you can check out the Mall.
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7 Personal Center
On this page, you can view your currently active device and all added devices, as well 
as add new ones or unbind existing devices. You can also update your account name 

and change your password here.
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8 Appendix
8.1 Compliance Information
FCC Compliance
FCC ID: 2AW3IA104
This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions:
1) This device may not cause harmful interference
2) This device must accept any interference received, including interference that

may cause undesired operation.
Warning
Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.
Note
This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation.
This equipment can generate,  use and radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
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turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
● Reorient or relocate the receiving antenna.
● Increase the separation between the equipment and the receiver.
● Connect the equipment to an outlet on a circuit different from that to which the

receiver is connected.
● Consult the dealer or an experienced radio/TV technician for help.
Specific Absorption Rate (SAR) information
This device meets the government's requirements for exposure to radio waves. The
guidelines are based on standards that were developed by independent scientific
organizations through periodic and thorough evaluations of scientific studies. The
standards include a substantial safety margin designed to assure the safety of all
persons regardless of age or health. FCC RF Exposure Information and Statement the
SAR limit of the USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device
types: This device has also been tested against this SAR limit. This device was tested
for typical body-worn operations with the back of the device kept 0mm from the
body. To maintain compliance with FCC RF exposure requirements, use accessories
that maintain an 0mm separation distance between the user's body and the back of
the device. The use of belt clips, holsters and similar accessories should not contain
metallic components in its assembly. The use of accessories that do not satisfy these
requirements may not comply with FCC RF exposure requirements, and should be
avoided.
Responsible Party
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Company name: ANTEK SERVICE INC
Address: 901 N PENNSYLVANIA ST STE O DENVER, CO 80203 Unite States
E-mail: info@antekservice.com

ISED Statement
IC: 29441-A104
Model: A104
PMN: A104, A30, A30D, A30M
HVIN: A104
English:This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada ’ s licence-exempt
RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause
undesired operation of the device.
CAN ICES (B) / NMB (B).
French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont
conformes aux RSS exemptés de licence d'Innovation, Sciences et Développement
économique Canada. L'exploitation est soumise aux deux conditions suivantes :
(1) Cet appareil ne doit pas provoquer d'interférences.
(2) Cet appareil doit accepter toute interférence, y compris les interférences
susceptibles de provoquer un fonctionnement indésirable de l'appareil.
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This device meets the exemption from the routine evaluation limits in section 6.6 of
RSS 102 and compliance with RSS 102 RF exposure, users can obtain Canadian
information on RF exposure and compliance.
cet appareil est conforme à l'exemption des limites d'évaluation courante dans la
section 6.6 du cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les
utilisateurs peuvent obtenir des données canadiennes sur l' exposition aux champs
rf et la conformité.
This equipment complies with Canada radiation exposure limits set forth for an
uncontrolled environment.
Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada
établies pour un environnement non contrôlé.
The device for operation in the band 5150 – 5350 MHz is only for indoor use to
reduce the potential for harmful interference to co-channel mobile satellite systems.
L'appareil destiné à fonctionner dans la bande 5150-5350 MHz est uniquement
destiné à une utilisation en intérieur afin de réduire le potentiel d'interférences
nuisibles aux systèmes mobiles par satellite cocanaux.
This radio transmitter has been approved by Industry Canada to operate with the
antenna types listed with the maximum permissible gain indicated. Antenna types
not included in this list, having again greater than the maximum gain indicated for
that type, are strictly prohibited foruse with this device.
Le présent émetteur radio a étéapprouvé par Industrie Canada pour fonctionner
avec les types d'antenne énumérés ci-dessous et ayant un gain admissible maximal.
Les types d'antenne non inclus dans cette liste, et dont le gain est supérieur au gain
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maximal indiqué, sont strictement interdits pour l'exploitation de l'émetteur.

Specific Absorption Rate (SAR) information:
This device meets the government's requirements for exposure to radio waves. The
guidelines are based on standards that were developed by independent scientific
organizations through periodic and thorough evaluation of scientific studies. The
standards include a substantial safety margin designed to assure the safety of all
persons regardless of age or health. ISED RF Exposure Information and Statement
the SAR limit of Canada(ISED) is 1.6 W/kg averaged over one gram of tissue. Device
types: Device has also been tested against this SAR limit. This device was tested for
typical body-worn operations with the back of the device kept 0mm from the body.
To maintain compliance with ISED RF exposure requirements, use accessories that
maintain an 0mm separation distance between the user's body and the back of the
device. The use of belt clips, holsters and similar accessories should not contain
metallic components in its assembly. The use of accessories that do not satisfy these
requirements may not comply with ISED RF exposure requirements, and should be
avoided.
Informations sur le débit d’absorption spécifique (DAS) :
Cet appareil répond aux exigences du gouvernement en matière d’exposition aux
ondes radio. Les lignes directrices sont basées sur des normes qui ont été élaborées
par des organisations scientifiques indépendantes au moyen d ’ une évaluation
périodique et approfondie des études scientifiques. Les normes comprennent une
marge de sécurité substantielle conçue pour assurer la sécurité de toutes les
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personnes, indépendamment de leur âge ou de leur état de santé. Renseignements
et déclaration sur l’exposition aux RF d’ISDELA limite de DAS du Canada (ISDE) est
de 1,6 W/kg en moyenne sur un gramme de tissu. Types d’appareils : L’appareil a
également été testé par rapport à cette limite DAS. Cet appareil a été testé pour des
opérations typiques portées sur le corps avec l’arrière du appareil maintenu à 0 mm
du corps. Pour maintenir la conformité aux exigences d ’ exposition RF d’ISDE,
utilisez des accessoires qui maintiennent une distance de séparation de 0 mm entre
le corps de l’utilisateur et l’arrière du appareil. L’utilisation de clips de ceinture, d’
étuis et d’ accessoires similaires ne doit pas contenir de composants métalliques
dans son assemblage. L’utilisation d’accessoires qui ne satisfont pas à ces exigences
peut ne pas être conforme aux exigences d’exposition aux RF d’ISDE et doit être
évitée.
CE
Declaration of conformity
Hereby, Shenzhen XTOOLtech Intelligent Co., Ltd declares that this
Wireless Diagnostic Module is in compliance with the essential requirements and
other relevant provisions of Directive 2014/53/EU. In accordance with Article 10(2)
and Article 10(10), this product allowed to be used in all EU member states.
UKCA
Hereby, Shenzhen XTOOLtech Intelligent Co., Ltd declares that this
Wireless Diagnostic Module satisfies all the technical regulations applicable to the

15



product within the scope of UK Radio Equipment Regulations (SI 2017/1206); UK 

Electrical Equipment (Safety) Regulations (SI 2016/1101); and UK Electromagnetic 

Compatibility Regulations (SI 2016/1091) and declare that the same application has 

not been lodged with any other UK Approved Body.

8.2 Warranty
Limited Two-Year Warranty
Shenzhen XTOOLtech Intelligent Co., LTD.(the Company) warrants to the original 
retail purchaser of this XTOOL device that should this product or any part thereof 

during normal usage and under normal conditions be proven defective in material or 

workmanship that results in product failure within two year from the date of 

purchase, such defect(s) will be repaired, or replaced (with new or rebuilt parts) with 

Proof of Purchase, at the Company’s option, without charge for parts or labor 

directly related to the defect(s).

The Company shall not be liable for any incidental or consequential damages arising 

from the use, misuse, or mounting of the device.
This warranty does not apply to:
1. Products subjected to abnormal use or conditions, accident, mishandling,neglect,
unauthorized alteration, misuse, improper installation/repair or, improper storage;
2. Products whose mechanical serial number or electronic serial number has been
removed, altered, or defaced;
3. Damage from exposure to excessive temperature or extreme environmental
conditions;
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4. Damage resulting from connection to, or use of any accessory or other product
not approved or authorized by the Company;
5. Defects in appearance, cosmetic, decorative, or structural items such as framing
and non-operating parts;
6. Products damaged from external causes such as fire, dirt, sand, battery leakage,
blown fuse, theft, or improper usage of any electrical source.

8.3 FAQs
Q1: I can not charge the battery now. I plugged in the cord, it's not charging. The 
battery is almost dead, only about 10% left.
A: 1.Try to use the original charging cable or OBD test cable to charge the device for 
more than six hours. (Using the original charging cable to connect the power supply 
with a stable 12V voltage is preferred)
2.Hold down the shutdown button for 15 seconds and observe whether the device
can be turned on normally. (Do not connect the charging cable)
3.Connect the device to the computer through the USB cable to see if the device can
be recognized by the computer.
4.If neither of the above methods successfully charges the device, please contact our
technical support: support1@xtooltech.com and send a video showing the charging
issue.
Q2: It was frozen until the battery went flat even I tried the reset button and the
power button.
A: Please make sure you have updated the App to the latest version(To update the
App to the latest, go to Settings> About> App> click the arrow at the right side to
check the latest App version and update to the latest.). If yes, please reset to factory
settings and check again. If it still does not work, please reach us directly via
support1@xtooltech.com.
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Q3: I cannot update, I've tried Wi-Fi and cell phone as hotpot, however, keep
telling me failure connection.
A: This problem could reside with the setting of your router firewall or the network
provider in your region that restricts access to the server, please check if your router
firewall can access the server or not. If it still does not work, please reach us directly
via support1@xtooltech.com.
Q4: Any chance to install Google play store?
A: We are sorry that this diagnostic tool does not support installing Google Play store.
However, if you want to install a third-party app, you can download apk file and
install it on the diagnostic tool. We don't recommend installing other third-party
apps as it may slow down its running speed.
Q5: Why should I connect the scanner to internet once a month?
A: It's a government policy compliant requirement to connect the device to Wi-Fi
once a month to report IP location to prevent the device being used for illegal
activities. If connecting it to Wi-Fi did not solve the issue, please reach us directly via
support1@xtooltech.com ASAP.

Q6: My diagnostic tool cannot connect to Wi-Fi.
A: If it shows "times out", please check your router and make sure that your router
selected WPA2, not WPA3(maximum compatibility), and that it has not blocked the
outgoing network traffic to non-US regions like China. Switching to mobile phone
hotspot will most likely solve the registration issue. You can switch back to home
Wi-Fi for software downloads when activation is done.
The second method is to connect to the Wi-Fi extender. If you have the Wi-Fi main
modem and the extender. You can try to disconnect the diagnostic tool from the
main Wi-Fi and connect it to the internet via the extender.
If it has connected to the internet but shows "connect internet to sync your device",
the problem is that the country and time zone (china time zone) in the Android
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system didn't match what the network time zone was (pacific time zone) and is 
preventing it from syncing. Please just correct the time zone to pacific time zone by 
entering main screen> settings> System> Date & Time> "select time zone".
Q7: When you enter the diagnosis software program,it shows "license exception" 
or "Failed" error message.
A:Please try to delete the software programs by press and hold it and then
re-download it again under the "Updates" to check whether this issue is solved or 
not. If not, please contact the our support team via support1@xtooltech.com with 
the S/N of the diagnostic tool.
Q8: Browser can access internet normally, but can not download the updates 
under "Updates", prompted to check the network connection in the Update.
A: Please switch to mobile hotspot or other Wi-Fi and try again.
Q9: How to use the function of "Remote Control"?
A: The "Remote Control" menu is generally used when you need tech support from 
us and we are not able to help you fix it via emails. Then we will set an appointment 
with you first at a time that is suitable for you and the engineers. You are not able to 
start a remote control without an appointment because we don't know that you 
started it. There are too many devices sold in the market, we are not able to remote 
with all customers if they start the remote at the same time without appointment.
Q10: When using the trial mode, do I need to connect my device to the Internet/
Wi-Fi?
A: No, you don't need connect your device to the Internet/ Wi-Fi when you are in 
the trial mode.

8.4 Contact Us & Support
Thank you for choosing XTOOL. If you have any questions, require technical
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assistance, or need warranty service, please refer to the information below to reach 

our official channels.
8.4.1 Official Websites
Please ensure you are visiting our official platforms for genuine software updates 

and product information:
● Official Corporate Website: www.xtooltech.com
● Official Online Stores: www.xtoolonline.com |  www.xtoolglobal.com
8.4.2 Authorized Purchasing Channels
To ensure you receive authentic products and full warranty coverage, please only 

purchase from our official websites or authorized stores on the following platforms:
● Amazon
● AliExpress
● eBay
8.4.3 Technical Support
Our technical support team is ready to help you with troubleshooting, software 

activation, and usage guidance.
● Email Support: support1@xtooltech.com
8.4.4 Warranty & Returns
We operate global service centers to provide efficient return, replacement, and 

repair services.
20



● Service Center Locations: United States, United Kingdom, Europe, Hong Kong
(China), and Mainland China.

● How to claim: In the event of a defective unit or warranty claim, please contact
our support email first. Provide your current location and proof of purchase, and
our team will provide the address of the nearest service center along with
detailed return instructions.
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